
 
TERMS AND CONDITIONS TO EXHIBIT AT THE ecoforum 2021 CONFERENCE 
 
These terms and conditions constitute an agreement between Australasian Land & 
Groundwater Association (ALGA) and the person or organisation agreeing to exhibit 
(“Exhibitor”) ie. Exhibitors: organisations agreeing to exhibit (and includes Corporate 
Partners of ALGA taking up their package entitlements) at the ecoforum 2021 Conference 
(the Conference). By participating in the Conference, the Exhibitor agrees to the following 
terms and conditions. 
 
EXHIBITION TERMS AND CONDITIONS: 
 

1. All Exhibitors including ALGA Corporate Partners and those taking up sponsorship 
must complete a booking form.  

2. ecoforum 2021 Conference is a COVID safe event and therefore, anyone attending 
in-person to any of the event days or sessions or on an exhibition booth must have 
received two doses of COVID-19 vaccination or have a medical certificate exempting 
them from this. 

3. A booking for a standard exhibition booth includes a 2 x 3 metre stand. Location and 
size of the standards are at the discretion of ALGA and/or the venue. 

4. Participation in the Conference by the Exhibitor is subject to: 
a. the acceptance of the Exhibitor by ALGA at its complete discretion; and 
b. the Exhibitor completing the registration process. Acceptance will be 

expressly confirmed in writing by ALGA upon receipt of the online fully 
completed exhibitor registration (the “booking”). 

5. Bookings to exhibit will close on Friday 19 November, 2021 unless sold out prior. 
6. On confirmation of the booking, other than Corporate Partners taking up their 

package entitlements, ALGA will issue an invoice to the Exhibitor for the booking. If 
the Exhibitor fails to make full payment of the fee within 30 days of the due date on 
the invoice (or if the Exhibitor books a stand less than 30 days before the event, 
payment is to be made before the event), ALGA reserves the right to make the stand 
available to other Exhibitors. The Exhibitor will not be granted access to the event 
until all monies owing to ALGA have been fully paid. 

7. Payment terms are in Australian Dollars, the prices advertised or discussed with the 
Sponsor are in Australia Dollars and exclude GST (unless specifically stated 
otherwise). Invoices will be created for payment and the terms and conditions will 
be detailed.  

8. Following acceptance of the booking (and where applicable receipt of the fee), ALGA 
will issue the Exhibitor an allocated area to set up its stand at the Conference.  

9. The Exhibitor must ensure that any third-party contractors engaged by the Exhibitor 
to erect (and/or pack down and removal) a custom stand, alter a standard stand at 
the venue, or deliver any other service is upon approval by ALGA and: 

a. complies with all directions and requirements of ALGA at all times; and 



 
b. upon demand, provides ALGA with evidence of sufficient public liability 

insurance and occupational health and safety documentation 
c. abides by the specific Terms and Conditions relating to Custom Stands, 

provided by ALGA to the Exhibitor on application for a Custom Stand 
d. commences erecting (and pack-down and removal) the stand at a time 

allocated by ALGA 
10. The Exhibitor indemnifies ALGA for any loss or damage ALGA suffers due to the acts 

or omissions of any third party or contractor engaged by the Exhibitor at the venue 
for any purpose during the Conference. 

11. The Exhibitor must not cause any obstruction to other exhibitors or public space at 
the venue, or modify their stand and/or floor, or set up machinery or structure on 
their stand without prior consultation and approval from ALGA. This includes, but is 
not limited to, the installation of coffee machines, popcorn machines or other food 
preparation devices. 

12. Exhibitors wishing to distribute any type of food item at the conference must seek 
approval from ALGA and the venue. If approved by ALGA this will only be allowed 
from the exhibition stand and not in any common areas (unless otherwise agreed in 
writing). Costs may apply. Exhibitors need to contact ALGA at the time of booking if a 
booking is made after this date to request this.  

13. You must not bring into or use in the Expo venue any flame, explosive, fuel, 
ammunition, firearm, chemical, acetylene gas, pressure tanks, volatile, explosive or 
dangerous oils, compounds, liquids of substances, inflatable items (including 
balloons, helium or otherwise), aerosol cans or any items deemed hazardous by 
ALGA. This includes, but is not limited to, electric drills or cutting tools, knives or any 
other sharp implements. ALGA reserves the right to take the appropriate action if 
any of these items are brought to or used in the Conference venue including, but not 
limited to, the removal or destruction of the items. It is the Exhibitor’s responsibility 
to ensure that any items it or its contractors brings to the Conference are not 
hazardous and should consult ALGA if there is any doubt. 

14. The Exhibitor must ensure that its activities, furniture, promotional material and 
signage do not interfere with the good order and safety of the Conference or with 
any other exhibitor. Furniture and promotional material must be contained within 
the space allocated to the Exhibitor. Aisles and public spaces must be kept clear. 
ALGA reserves the right to take the appropriate action to enforce this requirement 
including, but not limited to, the removal of any signage, furniture or promotional 
materials. 

15. The Exhibitor must confine its activities to the space allotted to it by ALGA. The 
Exhibitor is not permitted to distribute promotional material or promote its 
organisation anywhere other than from its own stand. This includes venue aisles and 
external areas of the Conference venue. It is the responsibility of the Exhibitor to 
ensure that they are compliant. ALGA reserves the right to take the appropriate 
action to enforce this requirement. 



 
16. The Exhibitor must not pack up its stand partially or totally before closing time on 

the day of the event.  
17. No stand sharing, sub-letting or co-branding is permitted. Any requests regarding 

this should be in writing for consideration by ALGA and no guarantee of approval is 
given. 

18. The Exhibitor is only permitted to exhibit its own products or services at the 
Conference. 

19. Trolleys are not permitted in the venue whilst the Conference is open to the public. 
Goods must be hand carried to the Exhibitor's stand whilst the Conference is open to 
the public. Restocking of goods using trolleys must be done before the Conference 
opens each day or after closing. 

20. The Exhibitor shall affect public liability insurance of at least $20 million for the 
Exhibitor's stand covering loss from public risk, fire and theft with ALGA interest 
under this clause noted and will produce the certificate of currency and the policy 
relating thereto on demand by ALGA. 

21. The Exhibitor is responsible for safety and security of its products and stand. 
Material on its stand must not be left unattended at any time during the Conference 
or during bump in or bump out. Goods left on the Exhibitor's stand and/or Exhibitor 
storage area is at the Exhibitor's own risk. 

22. It is the responsibility of the Exhibitor to leave the stand space clean and tidy during 
the exhibition and on bumping out. ALGA reserves the right to charge an additional 
fee to the Exhibitor for the reasonable costs of any cleaning or removal of items left 
by the Exhibitor. 

23. ALGA reserves the right to determine, amend or alter the location of the Exhibitor’s 
stand and the Exhibitor undertakes to agree to such, including a move exclusively to 
Online Only Conference Exhibition. 

24. The Exhibitor indemnifies and holds harmless ALGA, its employees, agents, suppliers, 
contractors and sub-contractors from any claim, cost, demand, liability or damage 
(including legal costs, professional costs and other expenses on a full indemnity 
basis) incurred by ALGA, its employees, agents, contractors and sub-contractors 
arising out of or in connection with (but not limited to): 

a. any breach of these terms and conditions by the Exhibitor; 
b. the Exhibitor’s use and attendance at the Conference; 
c. any injury or damage sustained due to any act or omission of the Exhibitor; 

and 
d. any damage to the Exhibition venue or any goods located at the venue. 

25. To the extent permitted by law neither ALGA nor its employees, agents, suppliers, 
contractors or sub-contractors will be liable to the Exhibitor for any loss or damage 
(including any consequential loss) arising out of the Exhibitor’s participation in the 
Exhibition. This includes a move from physical Exhibition to the Online Conference 
Exhibition platform. 



 
26. ALGA reserves the right to amend these terms and conditions from time to time 

depending on circumstances that may arise and the Exhibitor or their 
representatives will be bound to the terms and conditions until their participation in 
the Exhibition has been completed. 

27. ALGA reserves the right to refuse admission or eject the Exhibitor or its 
representatives from the Exhibition due to (but not limited to): 

a. failure to comply with these terms and conditions; or 
b. representing a security risk, nuisance or in any way interfering with the 

operation or integrity of the Conference; or 
c. if an Exhibitor is considered a reputational risk to ALGA (as per item 21). 

28. If at any stage, ALGA becomes aware of a reputational risk to it brand by association 
with a Sponsor (i.e: a company has failed to comply with the laws of Australia and 
act in compliance with ALGAs code of conduct), then ALGA reserves the right to 
cancel sponsorship and remove access to all sponsorship inclusions (including 
branding).  

 
 
 
CANCELLATION POLICY: 
 

29. ALGA reserves the right to amend the dates or venue for holding the Conference. 
ALGA will not be responsible for any loss occasioned thereby. ALGA also reserves the 
right to close the Exhibition or vary its hours. 

30. Postponement 
a. In the event of notification of the postponement by ALGA, all exhibition 

bookings (including those associated with a sponsorship package) will be 
automatically carried over to the revised conference dates. 

31. Cancellation 
a. In the event of cancellation by ALGA for an in-person event, all exhibition 

payments will be fully refunded (including those associated with a 
sponsorship package). 

32. COVID implications 
a. Should an Exhibitor’s in-person attendance to the conference be impacted by 

any restrictions enforced by COVID government regulations, ALGA will advise 
the available options (including those associated with a sponsorship 
package). 

33. ALGA reserves the right to determine, amend or alter the location of the Exhibitor’s 
stand and the Exhibitor undertakes to agree to such, including a move to Online Only 
Conference Exhibition. 

34. Force Majeure 



 
a. ALGA is not liable to the Exhibitor for any delay or failure to perform its 

obligations under this Agreement, if such delay or failure is due to a ‘Force 
Majeure Event’ including (but not limited to) COVID. 

 
 
MOVE TO ONLINE CONFERENCE: 
 

35. ALGA has the right to deliver the conference fully online at their discretion at any 
time. 

36. In the event of ALGA moving the Conference to a completely Online Conference 
(including, without limitation, by reason of a Force Majeure Event) ALGA will notify 
the Exhibitor of the change as soon as reasonably practicable.  The Exhibitor agrees 
that: 

a. ALGA will not be in breach of this agreement by virtue of that change 
b. That no face-to-face exhibition will be delivered and that their exhibition will 

be moved to the Online Conference Exhibition platform. No discounts or 
refunds will be provided if this takes place* 

c. They will work with ALGA to ensure full promotion and features of the Online 
Conference Exhibition platform are utilised to maximise their participation in 
the event. 

*Please note for those ALGA Corporate Partners that are using their member benefit for an exhibition stand 
that they too will be moved completely to the Online Conference Exhibition platform along with other 
Exhibitors and no discounts or refunds will be available.  

37. If the Conference is delivered online via streaming platforms the Sponsor and/or 
Exhibitor is entirely responsible for determining if their (and/or their 
representative’s/employees’) device’s operating requirements and internet 
connection can successfully run the stream. 

 
CANCELLATION BY SPONSOR OR EXHIBITOR: 
 

38. In the event of cancellation by the Sponsor or Exhibitor (other than as a 
consequence of any restrictions enforced by COVID government regulations), the 
following cancellation fees will apply: 

a. 14 days or less out from the event, no refunds will be provided 
b. between 15 and 45 days out from the event, 50% refund will be provided 
c. more than 45+ days out from the event, 100% refund will be provided 

 
COVID PANDEMIC: 
 

39. In the interests of safety to our attendees and staff, to attend the in-person 
ecoforum option (including ecovision the new opening day), the ALGA Annual 
Industry Excellence Awards, and/or the ecoforum Site Tours, your staff must have 



 
received two doses of COVID-19 vaccination or have a medical certificate exempting 
them from this. ALGA will require this to be sighted in person prior to attending on 
the day. Personal vaccination status data will be destroyed by ALGA upon 
completion of the event. The information collected will not be used for any other 
purpose other than stated above. 

40. The Sponsor, staff, exhibitors, delegates and speakers (and the 
representatives/employees of each of these groups) are required to comply with 
government and venue COVID-Safe arrangements.  

41. Some COVID information will be available on the ecoforum website but Sponsors 
and Exhibitors (and the representatives/employees of each of these groups) will be 
responsible for sourcing their own COVID information and taking appropriate action.  

42. The Sponsor and/or Exhibitor (and the representatives/employees of each of these 
groups) is required to provide accurate contact information when registering to 
attend the conference for contract tracing. It is the Sponsors and/or Exhibitors 
responsibility to provide updated information as required.  

43. ALGA and the venue reserve the right to update and alter COVID-Safe arrangements 
at any time based on expert advice.  

44. ALGA and the venue are committed to the safety of staff, delegates, exhibitors, 
sponsors and speakers and have adopted some special conditions that respond to 
COVID. Should there be any inconsistency between these special conditions and 
other published terms and conditions, these special terms will apply.  

45. The Sponsor and/or Exhibitor (and the representatives/employees of each of these 
groups) must not attend the in-person Conference, or any event related to the 
Conference in-person if they are required to be in isolation with a COVID diagnosis 
and/or have been directed to be in quarantine because of contact with a person with 
COVID and/or are awaiting COVID test results and/ or are experiencing any 
symptoms of COVID.  

46. Sponsors and/or Exhibitors must communicate all requirements in these terms and 
conditions to all within their party for which they are responsible for purchasing 
tickets. This includes (but is not limited to) item 38 and 41. 

47.  The Sponsor and/or Exhibitor (and the representatives/employees of each of these 
groups) must comply with any COVID safety protocols or requirements 
communicated by ALGA or the venue when attending the Conference in-person 
(including signage at venues or floor line markings). This includes complying with:  

a. Hand hygiene requirements 
b. Physical distancing requirements (including physical spacing requirements 

while queuing 
c. Mask and personal protective equipment directives 
d. Person limits for each space and area 
e. Person density/capacity requirements,  
f. Scanning QR Code for contact tracing 
g. Showing the proof of full vaccination/ or medical exemption and 



 
h. Any other safety requirement as required by the New South Wales 

government.  
48. The Sponsor and/or Exhibitor acknowledges that anyone not adhering to these 

requirements may be in breach of directions issued by the Chief Health Officer for 
which penalties may apply. 

49. The Sponsor and/or Exhibitor acknowledges that ALGA and the venue may be 
required to collect contact tracing information from them and each member of their 
party in attendance at the Conference for any reason. This information includes the 
first name and phone number of each person that attends the venue including 
children and babies. The Sponsor and/or Exhibitor must communicate this 
requirement to their booking party prior to attending the venue.  

50. Refer to Registration Cancellation section for information on the Conference 
cancellations/amendments policy should you wish to make changes to your 
Sponsorship. 

 
 
 
END – Terms and Conditions 


